Webinar -Flu Vaccinations 2024

==TONIQ



2024 Flu Vaccination Season
Coveredin today's webinar:

O Flu vaccines availablein Toniq

O How to contact patientsin bulk about flu vaccinations
1 New texting features

O Flu templates availablein Dispensary

1 How to set up Vouchers

J Questions




2024 Flu Vaccines

Subsidised

O Influvac Tetra 2024

(10 syringes)

Influenza vaccine

Inj 60 mcg in 0.5 ml syringe (quadrivalent vaccine) - Maximum of 1inj per prescription -
Only on a prescription - No patient co-payment payable

v Influvac Tetra (2024 formulation) 26701430 $120.00 per 10

Non subsidised

O FlucelvaxQuad 2024 (10 syringes)

O Fluad Quad 2024 (10 syringes)

More vaccinationswill likely be added to the medicine file as the season progresses.

Please let us know if there are flu vaccinationsthat are available not yet on file.




Contact Patients About Flu Vaccinations

L Use Bulk Edit Patients to select patientwho you would like to target (9. Other > 2. Bulk edit patients), e.g.,

= Patients who received a flu vaccination last year

Criteria name Flu vaccination texting |

" Over 65'yea r'OId S Script criteria Patient criteria
At least one date must be entered to enable script criteria Name |
L Other criteria can be selected, e.g.: Period 21/09/23 | to 119/03/24 Note |
. Value ‘ | to | | Warning note I
* Has mobile number Items ‘1 o | | Family note I
. . Medicine | | Address I
D After runnlng the report, patlents Can Match all generics O Disp Freq o First use only o Birthday =/ ‘ to l /
. Med desc. | * Lo
be added or removed using the same Srock painte | O contan 1er

criteria screens, e.g.:

) ) . Edit Sort Set Set
= Patientsin an Institution List Other  Note

F2 F3 F4 F5
Select option

» Maori/Pacific Islander patients

= Patients with medicinesrelating to a condition Add more patients in bulk
Remove patients in bulk

Edit list patient by patient |




o
Contact Patients AR
i Other Note Debtor Chart List Clients Details

F4 F5 F6 F7 F8 F9 F12

L Press F9 Contact Clients:

O Then F7 Create Msg:

L And use F5 Tmplt:

Insert Insert Insert Tmplt Copy to
Saln. FrstNm. FullNm Email

F2 F3 F4 F5 F6

 Txt message Select option
Sender: Toniq Pharmacy Ltd.

Create/Maintain
‘ { Use Template

O Use a Tonig templateor create
a new message using your own

words:

ected, Total Rx items: 333, Total value: $4440.66
Items Value Note ‘

Address

5 610.90

Edit Remove No View Remove Create Edit Send Other Find Accept

Patient Selected Promo History Msg

F2 F3 F4 F5 F6 4
Contact list builder

Contact list name

Service Messages

Scan/Select Patient Total Text Messages: 0
First Names  Surname Address @ Date U Date

Mr DEW B A. et it X X

Ms e m A Jums wam X ~05/03/22

Mrs  Gim Al N e X X

Msg Msg Note Details
F8 F9 F10 Fi1 F12

Total Contacts: 78
Total Text Contacts: 20

1 Toniqg - Flu vaccination booking

3Tonig - New Rx for blisterpack
4Tonig - New Rx received
5Toniq - No more repeats

27Toniq - Flu vaccination remind\m‘ Hi AFRSTNM;, funded flu vaccines are now -

Hi ~"FRSTNM;, you are eligible for a free flu
vaccine. Reply Y and we will call to book you
in, or ring us on <insert phone number>.

I

available. You can book online using
bookmyvaccine.health.nz, or ring us on
<insert phone number>.




New Texting Features

ESC F1 Help
Mark Adv. Contact Repeats Message Hide

O Anicon will show that you havereplies to texts ol List | Dus | Trupks Actioned

F3 F4 F6 F7 F8 F10

Type Name Mobile Last Contact —
= = oday at 4:52pm
Patient  Mickey Moyseo 02741 18/07/2023 Hi Mickey, you have a repeat
Message Patient Mouse Minnie 0276 18/07/2023 due. Please let us know if you
Patient Joe Bloggs 0275 18/07/2023 want this. Thank you.

Tmplts
Today at 4:54pm

F8 Yes please, let me know when
they are ready to collect.

Today at 4:57pm
Hi Mickey, your prescription is
now ready to be collected. Thank

] Go to 6. Contactsto view relies

1. Recipient ok
L The new screen is shown to the right: ) oday at 4:55m N
g 2. Message hlstory 0 ;:eat, I'Tlsbgethere in 5 minutes.

L Repliescan be made by free-typing or using a 3. Send message box

message template

D ThiS texti ng VieW iS a ISO ava”a ble USi ng Type here and press 'Enter’ to send

Quick Contact patient




2024 Flu Templates

0 There are two 2024 flu template available:

Name

flul

2024 Flu vaccination
consent form

Person

Surname: O'Hara

Phone: 022 345678

Address: 999 Tara Road Flint River Jonesboro 9876
Medical Centre/GP: Jonesboro Medical Centre  Dr Phil Meade

Ethnicity: pkase select one or more)
ONZ European 0O Maori O Samoan 0O Cock Island Macri O Tongan DO Niuean 0O Chinese 0O Indian
O Other (please state):

First name: Scarlett
DOB: 31/03/1930 Age: years

NHI: ANl 05

Consent statements:

O | have read the fact sheet called 'What you need to know about the flu vaccination'.

O The benefits and risks of the flu vaccine have been explained to me and | had enough time to ask questions and
my questions were answered to my satisfaction.

7 | have hean told how lara | will need to wait after the varcination

Pharmac eligibility criteria for 2024
funded influenza vaccination

Eligibility criteria may change throughout the influenza season and this list may be added to.
To check criteria is current, search influenza vaccine at New Zealand Pharmaceutical Schedule.

Visit schedule.pharmac.govt.nz/ScheduleCnline.php

Funded influenza vaccine is available each year for people
who meet the following criteria set by Pharmac:®
1. O All people B5 years of age and over; or
2. O People under 65 years of age who:
+ O have any of the following cardiovascular diseases:
O ischaemic heart disease, or
O congestive heart failure, or
O rheumatic heart disease, or
O congenital heart disease, or
O cerebrovascular disease; or
+ O have either of the following chronic respiratory
diseases:
0O asthma, if on a regular preventative therapy?, or
O other chronic respiratory disease with impaired

4. O People under 65 years of age who:
* O have any of the following serious mental health
conditions:
O schizophrenia, or
O major depressive disorder, or
O bipolar disorder, of
O schizoaffective disorder, or
+ O are currently accessing secondary or tertiary mental
health and addiction services.
*Note: For eligible tamariki who require two doses of the
vaccine, both doses are funded.

Unless meeting the criteria set out above, the following
conditions are excluded from funding:




Voucher Setup

O Set a Retail price (for full pack) on the
vaccination

O Tick Proportional shop pricing

General Miscellaneous
Brand name VOUCHER DISCOUNT Shortcut
Generic name |V0ucher Discount Class E
Strength | ‘ Units I: User CA warn. I
Form | ‘ Pack size |1 User CA inst. r
Manufacturer I:l Pharmacode/Id 99999306 Repl. med l

Note l

Note prompt O

Supply info NSS markup I:\
Retail markup |:|
Opioid: No
Pricing Auto shrink O
Standard  Special auth. Endorsed No generic PP O
I
Std W/S price g
Section 29/26 O
PS Price 0.00 | 0.00 0.00 |
No discount O
Product prem. 0.00 | 10.00 0.00 |
Contraceptive O
Pharmacy PP 0.00 0.00 0.00
Surcharge No surchg. O  Quote CBS O Wastage
PS formula I:l I:’ NS safety cap O Wastage: No

General

Brand name INFLUVAC TETRA 2024

Generic name {Inﬂuenza vaccine 2024

Strength [O.SmL
Form Syringes |

Manufacturer VIAT Pharmacode/Id 2670143

i lan
Mlscels:o::::: |: Override first repeat ‘0 0
_ Class |: Override std C/A's O
] User CA warn. { 7 } Std warn.
User CA inst. \ J Std inst.
Repl. med { ]

Note {

Note prompt O
Supply info

Pricin
9 Standard  Special auth.

Std W/S price 132.00

Hospital cat. | ‘

| Retail price $-45.00 _J

Proportional shop pricing O
Not on receipt info O

Don't export scripts O

Don't print label &

Label per pack O

Med/Sigs on 2nd part label O

Suppress wastage prompt O

Hospital cat. I:I
| nssdisp.fee $0.00
| (Resiprce $450.00

Markup from Std W/S 196.44% ($259.30)

Proportional shop pricing

Not on receipt info O

NSS markup
Retail markup
Opioid: No

Auto shrink O

Endorsed
No generic PP O

Serction 20/26 11 Don't export scrints M

O Set a Retail price (for a single
vaccination)on the Voucher

O Different Voucher pricing to regular

shop price can be set — please refer

to the Toni article




Toniq Library Articles

Flu Vaccinations 2024

Targeted Flu Vaccination Texts/Emails
*New™ Texting 2024

Setting up text/email templates

Flu Vouchers and NS Pricing for Flu Vaccinations



https://toniq.zendesk.com/hc/en-nz/articles/6732030943631-Flu-Vaccinations-2024
https://toniq.zendesk.com/hc/en-nz/articles/6732031659151-Targeted-Flu-Vaccination-Texts-Emails
https://toniq.zendesk.com/hc/en-nz/articles/8812925249679--New-Texting-2024
https://toniq.zendesk.com/hc/en-nz/articles/9331142199567/preview/eyJhbGciOiJIUzI1NiJ9.eyJpZCI6OTMzMTE0MjE5OTU2NywiZXhwIjoxNzEwOTg2OTM1fQ.hILD8F35ZJDPOPzy_C73IsGCHHj84OHuoJ99HZjAO5o
https://toniq.zendesk.com/hc/en-nz/articles/6732043377167-Flu-Vouchers-and-NS-Pricing-for-Flu-Vaccinations

Toniq Help and Knowledge Base

* Further information can be found in the Tonig Knowledge base:
toniq.nz/help

Past Webinars found here: Tonig Webinars

e Questions?



https://toniq.zendesk.com/hc/en-nz/categories/6987700060431-Webinars
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