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2024 Flu Vaccination Season
Covered in today's webinar:

❑ Flu vaccines available in Toniq

❑ How to contact patients in bulk about flu vaccinations

❑ New texting features

❑ Flu templates available in Dispensary

❑ How to set up Vouchers

❑ Questions



2024 Flu Vaccines
Subsidised
❑ Influvac Tetra 2024

(10 syringes)

Non subsidised
❑ Flucelvax Quad 2024 (10 syringes)

❑ Fluad Quad 2024 (10 syringes)

More vaccinations will likely be added to the medicine file as the season progresses.

Please let us know if there are flu vaccinations that are available not yet on file.



Contact Patients About Flu Vaccinations
❑ Use Bulk Edit Patients to select patient who you would like to target (9. Other > 2. Bulk edit patients), e.g.,

▪ Patients who received a flu vaccination last year

▪ Over 65-year-olds

❑ Other criteria can be selected, e.g.:

▪ Has mobile number

❑ After running the report, patients can

be added or removed using the same

criteria screens, e.g.:

▪ Patients in an Institution

▪ Maori/Pacific Islander patients

▪ Patients with medicines relating to a condition



Contact Patients
❑ Press F9 Contact Clients:

❑ Then F7 Create Msg:

❑ And use F5 Tmplt:

❑ Use a Toniq template or create

 a new message using your own

words:



New Texting Features
❑ An icon will show that you have replies to texts

❑ Go to 6. Contacts to view relies

❑ The new screen is shown to the right:

❑ Replies can be made by free-typing or using a

message template

❑ This texting view is also available using

Quick Contact patient

1. Recipient

2. Message history

3. Send message box



2024 Flu Templates
❑ There are two 2024 flu template available:



Voucher Setup
❑ Set a Retail price (for full pack) on the 

vaccination

❑ Tick Proportional shop pricing

❑ Set a Retail price (for a single 

vaccination) on the Voucher

❑ Different Voucher pricing to regular 

shop price can be set – please refer 

to the Toni article



Toniq Library Articles 

• Flu Vaccinations 2024

• Targeted Flu Vaccination Texts/Emails 

• *New* Texting 2024

• Setting up text/email templates 

• Flu Vouchers and NS Pricing for Flu Vaccinations 

https://toniq.zendesk.com/hc/en-nz/articles/6732030943631-Flu-Vaccinations-2024
https://toniq.zendesk.com/hc/en-nz/articles/6732031659151-Targeted-Flu-Vaccination-Texts-Emails
https://toniq.zendesk.com/hc/en-nz/articles/8812925249679--New-Texting-2024
https://toniq.zendesk.com/hc/en-nz/articles/9331142199567/preview/eyJhbGciOiJIUzI1NiJ9.eyJpZCI6OTMzMTE0MjE5OTU2NywiZXhwIjoxNzEwOTg2OTM1fQ.hILD8F35ZJDPOPzy_C73IsGCHHj84OHuoJ99HZjAO5o
https://toniq.zendesk.com/hc/en-nz/articles/6732043377167-Flu-Vouchers-and-NS-Pricing-for-Flu-Vaccinations


Toniq Help and Knowledge Base

• Further information can be found in the Toniq Knowledge base:

toniq.nz/help

Past Webinars found here: Toniq Webinars

• Questions?

https://toniq.zendesk.com/hc/en-nz/categories/6987700060431-Webinars
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