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Dosepacks - overview

• Patient and pack information is displayed after
selecting a patient in the Script entry screen

• Packed items are highlighted in the patient
History grid in Green (light green indicating
'With dosepack' rather than 'In dosepack' items)

• Use 'Dosepack prescription' mode (by pressing
F10 Other before selecting a patient) to
prevent labels being printed for tabs & caps

• Dispense scripts before entering a Dosepack



Dosepacks – getting started

• After pressing F6 Dosepack press the [spacebar]
to select an existing pack or F3 Add

• Give the pack a name, select the type and layout using the [Spacebar]

• Use F8 Repl. Rxs to replace the packed items with more recent dispensings:

• You will be notified of any mismatches
(also highlighted in red) e.g. strength, sigs.

• Use F2 Change (after highlighting the item) where
a replacement has occurred (change in brand, etc.)

• Use F3 Add Rxs to add a dispensed script to the pack.

• After adding an item enter the appropriate dose in the applicable column.

• Use ‘H’ for ½, ‘Q’ for ¼, ‘T’ for ⅓, ‘TQ’ for ¾



Dosepacks – matrix and header

• F5 Edit matrix allows variable doses on the highlighted item:

• The matrix has 4 panels - one for each week

• A pattern can be repeated over all weeks
i.e. for 1 tablet every second day, type 1
into the dose time, move the cursor to the
second row and press F5 Rotate

• The dose headings and columns can be
changed for this pack only

• Note: a new dose pack type could be created for regular patients

• The dosepack label is generated from the patient details but can be altered manually i.e. add 
specific instructions



Dosepacks - options

• F6 Edit Options has further fields for the highlighted item:

• Start date and stop date are used in conjunction with Cycle Processing

• ‘With Dosepack’ is used to prevent items
printing (e.g. liquids, fees) on packs (but
they are still printed on charts)

• Press the [spacebar] to select a
chart section

• Note: Chart sections and defaults
can be configured using options
found under 5. Dosepacks/Charts,
7. Administration

• Use F4 Add Item for an item that is not a script or maybe dispensed elsewhere (free text)

• Note: If medicine name or directions are coloured brown then they differ to the script



Dosepacks – advanced options

• Use F10 Other, 1.Delete Rx/Item to remove an item / script from the pack (after highlighting it)

• Use a positive number to make the font larger or a negative number to make the font smaller in 
the field ‘Font size adjust’ (use the range -3 to 3)

Note: it is preferable to create a second pack rather than make the font too small

• Patients can be grouped into Institutions (ARRC rest homes, CRC, prisons, etc.) and in conjunction 
with Cycle Processing (whereby Toniq automatically dispenses scripts / repeats), as a means to 
automatically generate and update dose pack patient - contact Toniq for further information

• When printing you will be required to enter a sequence (A = all):

• For Weekly packs – 1 will be the first week, 2 will be the second, etc.

• For Monthly packs – 1 will be the first dose time (i.e. Breakfast), 2 will be the
second (i.e. Lunch), etc.



Dosepacks – CAL’s

• Looks for CAL’s in directions
for each medicine in the pack
and puts into a separate
column

• CAL’s are expanded on the
the pack label

• To turn on CAL’s (for Medico or Alpaca types only):
• From within a pack press F10 Other, Select ‘Edit dosepack type’ 

• Press F10 Other and select ‘CALs defaults’

• For trouble shooting search for ‘CALs’ in the Toniq Library



Dosepacks - alternatives

Numerous options

are available to

customise the look

and layout - 

phone Toniq for

assistance first!



Dispensary robotics

• Integrated and controlled seamlessly from Toniq Dispensary

• Spend more time with your customers and increase precision whilst gaining efficiencies

• Compliance packaging:

1. Meditec JVM (sachets)

2. Cretem (sachets)

3. Douglas Alpaca (Medico)

• Vial filling / pack dispensing:

4. Douglas EV-54 Nano

5. Cretem MTC

6. CONSIS pack dispenser

1 2 3

4 65



What are Pill Pictures?

• Toniq prepares 1000s of medicine images which are integrated into the dispensing software. The 
images can be printed on Check Sheets, Patient Charts and Dosepack Charts

• These are displayed:

• When stock taking using Toniq Mobile

• On screen when a medicine is selected during script processing

• On the in-pharmacy checking document

• On a summary report which shows the medicines that a patient is/has been taking

• On Medicine charts for patients



Still using paper 
charts?

• 1CHART is now used in 
community settings such as Idea 
services

• 1CHART has helped IDEA 
Services reduce medication 
errors by 30%.



Toniq Help and Knowledge Base

• Further information can be found in the Toniq Knowledge base:

toniq.nz/help

• Questions?




	Slide 1: Webinar – Dispensary Dosepacks & Charts
	Slide 2: Dosepacks - overview
	Slide 3: Dosepacks – getting started
	Slide 4: Dosepacks – matrix and header
	Slide 5: Dosepacks - options
	Slide 6: Dosepacks – advanced options
	Slide 7: Dosepacks – CAL’s
	Slide 8: Dosepacks - alternatives
	Slide 9: Dispensary robotics
	Slide 10: What are Pill Pictures?
	Slide 11: Still using paper charts?
	Slide 12: Toniq Help and Knowledge Base
	Slide 13

