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Fiji VAT Changes

• Fiji VAT configuration within Dispensary & Retail

• Processing (P) Scripts

• Processing (P) Scripts with Repeats

• Processing (R) Scripts (refills)

• Retail Till Summary changes: GST & GST Excl

Questions :
Add questions to the webinar chat which will be answered at the end of the presentation.



Toniq Configuration

Dispensary: Standard Price Parameters (7,1,4)

• NSS and OTC margins and fees setup as required.
TIP: these are applied to all medicines at time of dispensing, unless manually added 
direct to medicines. To save time updating medicines, you should use the Standard Price 
Parameters to apply container fees and markups.

• GST on 2nd page = 0.00%
Toniq Retail will add VAT to OTC (R) prescriptions

Retail: Store Config (7,1,7,1, select store, F11 2nd page)

• Default tax label : VAT15 (D) 

• Default Rx tax label (P) : VAT (B)



Processing (P) Scripts

• Process prescribed medicines from a doctor as (P)

- All prices from Dispensary will exclude VAT
- Process P scripts as normal



Processing (P) Scripts with Repeats

• P scripts can include repeats, which can be 
dispensed when the patient returns

• Enter number of additional dispensing's required
and the days they must be dispensed within. 
Example shows 2 repeats can be collected, and
they must be picked up within 90 days of original.

• Issuing a repeat: Select patient, [F5 History Grid]
Highlight the medicine line form history, [F5 Repeat], 
[F11 Accept], complete dispensing as required.

Dispensing's with repeats show an 
incrementing script number after the /

e.g. 12345/1, 12345/2, 12345/3



Retail (P) Scripts as 0% VAT

• P scripts when unparked into Toniq Retail, will show as NoGST on the sale screen

• Receipts will show the correct B tax code and amount

• Till Summary report now splits 
Tax Inclusive, and Tax Exclusive sale 
items and scripts into new rows.



Processing (R) Scripts (refills)

• Process refills using script code R (as per normal process)

• We recommend refills are recorded against actual patient, so patient’s medication history 
is all recorded/kept for easy referral and lookup, as well as important medication 
interaction checks

- All prices from Dispensary will exclude VAT
- VAT will be added to this price in Retail

Parked Retail Script, with VAT added
$2.42 + 15% = $2.78



Retail (R) Scripts as 15% VAT

• There is no indication from the F4 Unpark list if a script was P or R script coded.

• All values will show what WILL be charged to the customer/patient

• Only when a script is unparked, will the line show with NoGST or without



Toniq Help and Knowledge Base

• Further information can be found in the Toniq Knowledge base:

toniq.nz/help

• Questions?




