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INTRODUCTION 

MIMS Integrated (Toniq) is a medicine information resource owned by MIMS New Zealand Limited (formerly 

UBM Medica Limited). It is part of a fully referenced global medicines database kept up to date by editorial 

staff in several countries and localised for use within New Zealand. 

Your MIMS Integrated subscription includes Access to two MIMS products – MIMS Drug Alert and MIMS 

Abbreviated Medicine Information (Quick Reference Information). 

Toniq’s dispensary program has read-only access to this database and is able to extract, for licenced users, the 

data that MIMS Integrated provides. 

Any enquiries regarding the editorial content of the MIMS database should therefore be reported to MIMS 

New Zealand on 0508 646 769. 

MIMS INTEGRATION IN TONIQ 

The integration of the MIMS database in Toniq is at three levels: 

1. To provide on demand information, such as Quick Reference prescribing reference information, 

available from the medicine lookup and prescription entry screens. 

2. To provide on screen, automatic, interactive alerts about medicine to medicine in patient history 

interactions, at the point of medicine selection for prescription entry. Specific care has been taken to 

avoid both disruptive repetitive alerts, and irrelevant alerts with topical medicines, both of which de-

sensitise the pharmacist to important information. 

3. To provide automatic printed alerts about medicine to medicine in patient history interactions, for 

use at the prescription checking and packing stage. These are generated on the dispensary label and 

optionally on a check label. 

There is full online help available accessed by pressing F1 on relevant screens. 

SETUP 

1. Registration So the Toniq program recognises you as an authorised MIMS user. 

2. Installation To download the MIMS database for access in Toniq. 

3. Customise To tailor how you want to use MIMS. 

NB: If these three steps have not been done your MIMS may not work at all or it may show you only part of the 

information you are registered to see. 
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1. REGISTRATION 

MIMS Integrated (Toniq) is a chargeable feature of the Toniq Dispensary system. Pharmacies wishing to use it 

should contact MIMS New Zealand on 0508 464 676 to subscribe. Once a subscription is purchased Toniq will 

register the pharmacy. 

UPDATE THE REGISTRATION IN THE TONIQ DISPENSARY PROGRAM 

Go to: 

7. Administration 

4. Registration 

1. Press F4 Check I/net. 

2. Then press Y for Yes to acknowledge registration successfully downloaded. 

3. Scroll down the Options area of the registration screen to check MIMSPILs and MIMSPointOfCare 

have changed from No to Yes. If not, ring Toniq on 03 347 0196. 

4. Press F12 Accept Details. 

2. INSTALLATION 

For MIMS Integrated to be installed at the pharmacy the MIMS files need to be downloaded. This can be done 

from any workstation. 

DOWNLOAD MIMS FILES 

Go to: 

7. Administration 

3. Updates and 

downloads 

1. Download/check 

medicine files 

1. Press F4 Check I/Net. 

2. Tick the box beside MIMS file. (Broadband Users ONLY). 

3. Press F7 Dn/Ld Files to download the MIMS files. 

4. Then press F12 Accept Details. 

5. Exit out of Toniq and re-open to ensure access to the MIMS files. 
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3. CUSTOMISE 

TURN ON MIMS INTERACTIONS 

Go to: 

7. Administration 

1. Setup 

5. General Options 

1. Press F11 Next Page three times. 

2. Tick Use MIMS Interactions. 

3. The Licence Agreement will be displayed which you need to F12 Accept. This agreement can be 

printed. 

(If a MIMS is not available message is displayed, check the MIMS files have been downloaded and the 

pharmacy is registered). 

If Use MIMS Interactions is not ticked, full functionality will be compromised but some parts of MIMS, such as 

the Quick Reference Information, may still be available to the user. 

SPECIFY THE LEVEL AND FREQUENCY OF INTERACTION WARNINGS 

Pharmacies generally do not want to be warned of potential interactions every time a medicine is dispensed, 

especially if the patient has been having these medicines regularly and the risk has already been considered. 

So the Toniq program suppresses the interaction warning where the patient’s medicine history has not 

changed. 

However there are two overrides possible to this general processing rule. When the doctor prescribing a 

particular patient’s medicine is different to the prescriber of medicine previously taken and/or where the 

pharmacist (or locum) dispensing the medicine is different to the pharmacist who dispensed the medicine 

previously. 

Tick either or both of these options if these 

overrides are required: 

Re-show interactions if pharmacist changes 

Re-show interactions if doctor changes 

Change of pharmacist is determined by logon. 

If the system is not setup for security then this 

option cannot work. 
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MIMS printed documentation will automatically print to the local workstation Report printer (sometimes set 

to A5), unless the Medsafe (CMI) printer (always A4) is selected. Therefore the information could potentially 

print to A5 from one workstation and A4 from another. If the documentation is to be printed to A4 always, 

select Print to Medsafe printer (otherwise Report printer). 

To check which printers have been selected, go to 7. Administration, 1. Setup, 3. Printer setup, then 3. 

Devices setup: 

 

MIMS will check interactions with medicines in a patient’s history. To check held prescriptions for interactions 

also, select the option Check held Rxs for interactions. 

Press space bar on Interactions to show, and again on Documentation, to display options to reduce 

interaction alerts on the Rx entry screen. Suppression is by severity and/or quality/quantity of evidential 

documentation. Both should be set to All for maximum warnings unless you have good reason to dampen the 

alerts: see the section on MIMS Information – Packing. 

INTERACTIONS TO SHOW (SEVERITY)   DOCUMENTATION 

All <<<Maximum alert >>> All 

Caution, Minor, Moderate, Serious  Limited, Good, Well Established 

Minor, Moderate, Serious  Good, Well Established 

Moderate, Serious   Well Established only 

Serious only <<<Minimum alert >>> Well Established only 

NB: Serious only, All documentation gives all serious interactions no matter how sparse the documentation. 

Serious only and Well Established only is the minimum alert setting. 
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USING MIMS 

MIMS INFORMATION – REFERENCE TOOL (NO PATIENT HISTORY) 

Select a medicine from either 2. Stock Control, 4. Maintain Medicine, or from the prescription entry screen. 

In the examples that follow, MAREVAN (warfarin sodium 5mg) is used as the medicine. 

Press F11 Next Page to see the following screen: 

 

NB: Datasheet and CMI are Medsafe information, NOT MIMS Information. 

The Usage, Medication purpose, and Appearance information are sourced from Medsafe datasheets and 

maintained by Toniq. 

MIMS information is available on the F2, F4 and F6 function keys. 

1. F2 MIMS PILS 

MIMS PILs, Patient Information Leaflets, can be printed out to provide patients with information about their 

medicines. They are designed to be used in conjunction with patient counselling. 

To print out the leaflet, press F9 Print. 
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2. F4 MIMS INTERACTIONS 

MIMS Interactions check for possible interactions between two medicines. In the reference context shown 

below MAREVAN is current on the screen. When F4 MIMS INT’ract key is pressed, the medicine to Test MIMS 

Interactions with is selected. 

If either medicine is not in the MIMS database, the program warns the user of this (see image): 

 

If the medicine is present in the MIMS database the screen below is displayed: 

 

The severity of Interaction is shown, along with the level of support documentation. 
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The F5 List/Details function key is used to drill down to details of the selected interaction: 

 

NB: If the pharmacy has selected not to see All potential Interaction warnings, then the user will be given the 

option to view interactions at the Current severity as set in general options or to view All potential interactions. 

For the purposes of this guide, the system has been set to view Caution, Minor, Moderate, and Serious 

potential interactions. 

 

As a result the prompt box above is displayed selecting the medicine interactions are to be checked with. 

If the prompt is responded to with A, then Health Alerts and Drug Alerts would be listed with a severity of Not 

Clinically Significant as well as those with a severity of Caution, Minor, Moderate and Serious. 
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3. F6 MIMS QUICK REFERENCE INFORMATION 

The Quick Reference Information displays abridged medicine information including: 

• Manufacturer 

• Precautions 

• Therapeutic Group 

• Interactions 

• Dosages 

• Patient Information 

• Uses 

• Pregnancy Category 

• Contraindications 

• Sports status 

 

The information can be printed using the F9 function key. This information is intended as a professional 

reminder. It is not written for a consumer audience. 

MIMS INFORMATION – DISPENSING (WITH PATIENT HISTORY) 

The prescription entry screen is where the all-important interactive and automatic MIMS information is 

presented. As soon as the medicine being dispensed is selected, the program automatically tests the medicine 

for interactions with other medicines already in the patient’s history. 

Additional MIMS information is available on demand once any automatic alerts are dealt with. The F11 Data, 

MIMS key gives access to Quick Reference Information and Patient Information Leaflet for the medicine 

selected (e.g. NARDIL). 

NB: This Data key can also give access to the medicine’s Medsafe Datasheet and CMI. The datasheets and 

consumer medicine information are NOT MIMS information. 
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1. QUICK REFERENCE 

The prescription entry screen is partially shown below. NARDIL is being dispensed to Frodo Baggins (the 

patient) and was prescribed by Dr Gandalf Grey. 

 

At this point F11 Data, MIMS is available to check MIMS Quick Reference Information and to print out the 

MIMS Patient Information Leaflet for NARDIL, as well as access to the medicine datasheet and CMI. 

2. AUTOMATIC INTERACTIONS 

When the medicine is accepted, the program checks for interactions between the medicine being dispensed 

(NARDIL) and any of the medicines in the patient’s history, as well on held scripts, if that option has been 

selected. 

 

Frodo’s medicine history grid is shown above. He shows a clear pattern of dispensing with most medicines 

being dispensed regularly every three months. 



12 

NARDIL is being newly dispensed to Frodo. He has not had it before and the program identifies that there is an 

interaction risk: 

 

Note that the Interaction Check screen shows the date that the medicines were dispensed – allowing 

judgement calls to be made on whether the medicine may still be part of the current medication profile. 

F5 List/Details can be used to see Interaction detail (see page 9). 

The alert is cleared with F12 OK, and then any applicable warnings are displayed automatically. 

3. SUPPRESSION OF INTERACTIONS 

If aspirin is dispensed to this patient and the doctor on the prescription is Dr Gandalf Grey, there is no warning 

of a medicine interaction. However if DR ELROND has written the prescription the following warning is shown: 
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The program can be customised to re-show interactions if the prescriber changes (see page 5). Frodo is taking 

a number of medicines together which have important interactions. However the patient has been taking 

them regularly and the risk has been assessed already. 

This pharmacy has chosen to play safe and setup their system so that if the patient’s doctor changes the 

interactions should be re-assessed. In a similar manner the system can be set to re-show interactions if the 

dispensing pharmacist changes. 

MIMS INFORMATION – PACKING (LABEL INFORMATION) 

1. THE 2ND PART DISPENSARY LABEL 

Any dispensed medicine that is involved in an Interaction with another medicine in a patient’s history will 

cause an exclamation mark to be printed on the second part label after the pharmacy name. 

This will print for All interactions, even if the 

general options filter is set to Serious Only. 

It also prints for All interactions whether or not 

the Check Label feature is being used. 

The ! on the label is a small alert for the medicine packer – to ask a question or make further investigation as 

they see fit. 

Since the introduction of MIMS in Toniq, a number of pharmacists have suggested that the alerts that come up 

in the program do not suit their business style. 

On further questioning it is generally apparent that the computer work is being done by technicians and the 

alerts are getting ignored due to their frequency and disruptive nature. The pharmacist is busy handing out the 

medicine, talking to the patients, and making sure that important points are understood. 

If this sounds familiar, then it may be worthwhile to consider the following. Set your system to show fewer but 

more serious, interactions and turn on the Check Label feature (see below). The computer operators can then 

be taught that they MUST seek advice on interaction alerts which will not be so frequent and therefore not so 

disruptive. At the same time, the pharmacist handing out the medicine will know of all interactions from the 

check label and can review the prescription if necessary. 

2. THE CHECK LABEL FEATURE 

This alerts the packer to an interaction (All levels) by printing the interaction and its severity on an additional 

label printed at End Visit. The packer passes this to the pharmacist, along with the medicines. It is an 

opportunity for the right person to consider the interaction information without interrupting work flow 

unnecessarily. Of course the down side is that the medicine has already been packed and processed so there is 

more corrective action to substitute or refer back the medicine at this stage. 

NB: The check label is printed at the End Visit and shows ALL interactions IRRESPECTIVE OF THE SEVERITY 

LEVEL SELECTED for the program processing. 
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To set the Check Label feature, go to: 

7. Administration 

1. Setup 

3. Printer Setup 

2. Label Print Options 

Press F11 Next Page 

Tick both Print at ‘End Visit’ and 

Interactions. 

There is also the option to print out this check 

information on A5 paper (see image below). If this is desired tick Use CRC printer. 

 

 


